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All Accidents per 100 FTE 10 (2013 Target  <3.19) 
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Funding History 1 

Legislative Requirement 100% 

Funding Target 110% 
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Client Satisfaction1 

Injured Workers 

Registered Employers 
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Paid Compensation Days10 

Average 2013 Target 59.1 days 

2012 Target 60.2 days 

2008 2009 2010 2011 2012

6
1

.0
 

6
4

.0
 

5
6

.0
 

5
3

.3
 

5
6

.4
 

Percent Satisfied & Engaged1 

Satisfaction 

Engagement* 

2013 Target 88.8% 

* 2013 is the first time that five years of data is available 

 2012 Target 87.6% 
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2013 Target 92.6% 





Board Attendance  –  2013 Regularly Scheduled Meetings 

Directors 1st Q 

January-

March 

2nd Q 

April- 

June 

3rd Q 

July- 

September 

4th Q 

October-

December 

Gerard M. Adams, President and CEO 4/4 3/4 

Michael Allen, Workers Representative 4/4 3/4 

Michèle Caron, Workers Representative 0/4 4/4 

David Ellis, Employers Representative 4/4 4/4 

Ronald Gaffney, Chairperson of the Appeals Tribunal 2/4 4/4 

Judith Lane, Employers Representative 3/4 3/4 

Hector Losier, Workers Representative 4/4 4/4 

Bill Oliver, Vice Chairperson  3/4 4/4 

Jean Stewart, Employers Representative 4/4 2/4 

Sharon Tucker, Chairperson 4/4 4/4 

Mel Vincent, Employers Representative 2/4 4/4 

Maureen Wallace, Workers Representative 3/4 4/4 
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OHS Compliance  - Orders Written 2,10 

(Annual  /  YTD*) 
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2009 2010 2011 2012 2013

Performance Objective 14 

The investment portfolio’s rate of return is to exceed the increase 

in the CPI+4.0%13 on a four-year, moving-average basis 

Four years ended June 

WorkSafeNB CPI + 4.0% 
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Performance Objective 24 

The investment portfolio’s rate of return is to exceed the return 

generated by the investment policy-defined benchmark portfolio 

by 0.65%13 on a four-year, moving-average basis 

Four years ended June 

WorkSafeNB Benchmark +0.65% 
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2009 2010 2011 2012 2013*

Claims Accepted by Type 2,6,7 
Annual / YTD* 

No Lost Time Lost Time Fatalities 
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OHS Compliance  - Inspections 2,10 

(Annual  /  YTD*) 
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Paid Compensation Days2,10, 11  

(Annual  /  YTD*) 
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1.7% 

Lost-time Claim Disposition2,10 

RTW Goal & Full LTD (Annual  /  YTD*) 

1.5% 1.5% 1.9% 1.8% 

2.2% 1.9% 1.9% 2.1% 2.5% 

96.2% 96.6% 96.6% 96.0% 95.6% 

Full LTD 

Returned to work / pre-accident employment status 

Did not return to work 
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<5.94% 
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Staff Turnover 3,9 
Percentage of all Staff (Annual / YTD*) 

2012 2013* 2012 2013* 2012 2013*
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<9.10 

Days Absent 3,8 
Annual / YTD* 
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